How to Turn Off 5 GHz WiFi on Your Router

Turning off the 5 GHz WiFi capabilities on your router is necessary for WiFi router operations in
the West Virginia Radio Astronomy Zone (WVRAZ). The process varies slightly depending on
your router's brand and model, but the general steps are similar.

Before You Begin

e Locate your router's login credentials: This is usually a sticker on the bottom or back of
your router with a username and default password (often “admin” and/or “password”
unless you have changed it). If you've changed them and forgotten, you might need to
perform a factory reset on your router (which will reset all settings, including your WiFi
password, to default).

e Connect to your router: You can do this via an Ethernet cable directly to your computer
or wirelessly using your existing WiFi network. Using a wired connection is
recommended to avoid losing connection if you accidentally disable the WiFi you're
currently using.

e Open aweb browser: You'll use this to access your router's administration page.

General Steps to Turn Off 5 GHz WiFi

1. Find Your Router's IP Address (Gateway IP):
o Windows: Open Command Prompt (search for "cmd") and type ipconfig. Look
for "Default Gateway" under your active network adapter (Ethernet or Wi-Fi).
O macO0S: Go to System Settings (or System Preferences) > Network. Select your
active connection (Wi-Fi or Ethernet), click "Details" (or "Advanced"), and then
"TCP/IP." Your router's IP will be listed as "Router."
O Linux: Open a terminal and type ip r | grep default or route -n. Look for the IP
address next to "default."
0 Common IP Addresses: Some common router IP addresses are 192.168.1.1,
192.168.0.1, 192.168.1.254, or 10.0.0.1.
2. Access Your Router's Administration Page:
o Open your web browser (Chrome, Firefox, Edge, Safari, etc.).
o Inthe address bar, type your router's IP address and press Enter.
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3. Logln:
o You'll be prompted for a username and password. Enter the credentials you
found on your router's sticker or your custom ones.
4. Navigate to Wireless Settings:
O Once logged in, the interface will vary, but you're looking for a section related to
"Wireless," "WiFi," "Wireless Settings," "Wireless Setup," or "Network Settings."
O You might see sub-menus for "2.4 GHz" and "5 GHz" or "Dual Band" settings.
5. Disable the 5 GHz Band:
O Look for an option to enable or disable the 5 GHz network. It might be labeled as
"Enable Wireless (5 GHz)," "5 GHz Radio," "5 GHz Network," or similar.
o0 Uncheck the box, toggle the switch to "Off," or select "Disable" for the 5 GHz
band.
O Some routers might have a single "Dual Band" setting where you can uncheck
the 5 GHz option.
6. Save Your Changes:
o Crucial Step! After making changes, look for a "Save," "Apply," "OK," or "Save
Changes" button. If you don't save, your changes won't take effect.
o Your router may reboot after saving, which is normal.

General Troubleshooting:

e Can't access the login page: Double-check the IP address. Try clearing your browser's
cache and cookies.

e Forgotten password: You'll likely need to perform a factory reset on your router.
There's usually a small pinhole button on the back that you hold down for 10-30
seconds (refer to your router's manual for exact instructions).

e Changes didn't take effect: Make sure you clicked the "Save" or "Apply" button. The
router might also need to reboot.
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Examples for Common Router Brands

While the exact steps may vary slightly even for different models within a given brand, the
detailed instructions below are provided for some of the most popular wireless routers.

Page # | Router Type

4 TP-Link Routers (e.g., Archer Series)

5 NETGEAR Routers (e.g., Nighthawk Series)
6 Linksys Routers

7 ASUS Routers

9 ARRIS Routers

12 Google Nest Wi-Fi / Google Wi-Fi
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TP-Link Routers (e.g., Archer Series):

1. Login to the web management page.

a. Go to Advanced > Wireless > Wireless Settings.
2. You'll likely see separate sections for 2.4GHz and 5GHz.
3. Uncheck the Enable box for the 5GHz band.

a. Click Save.

| AX5400 Wi-Fi 6 Router

® ® 6 e 18

Network Map Internet Wireless HomeShiel | Advanced

Wireless Settings

& Quick Setup
Personalize settings for each band or enable Smart Connectto configure the same settings for all
Network bands
TD | inl- 1
OFDMA: Enable @
Wireless
TWT: Enable &
* Wireless Settings Smart Connect: | | Enable @
Cuest Network 2.4GHz: Enable Sharing Network
Wireless Schedule Network Name (SSID): | TP-Link_220D (") Hide SSID
WPS -
Security:  WPAMWPA2-Personal
Additional Settings
Version: = WPA2-PSK
usB Encryption: = AES
NAT Forwarding ’
Password:  tplinkpassword
HomesShield
Transmit Power:  High
Security
Channel Width: = Auto
VPN Server
Channel: = Auto
IPv6
e e O e T
OneMesh
System seiz 2 enanle  UNcheck this box
Network Name (SSID): | TP-Link_22DD_5G [ Hide SSID
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NETGEAR Routers (e.g., Nighthawk Series):

1. Loginto the router's web interface (192.168.1.1).

a. Goto Advanced > Advanced Setup > Wireless Setup.
2. Scroll down to the Wireless Advanced Settings (5 Ghz a/n/ac) section.
3. Uncheck the Enable Wireless Router Radio box for the 5 GHz band.

Click Apply.

NETGE
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Linksys Routers:

1. Loginto the router's web interface (often 192.168.1.1).

Mew Tab

x  +

C @ 192.168.1.1

2. Goto Wireless > Basic Wireless Settings.

3. Click Manual.

4. Set the Network Mode to Disabled for the 5 GHz Wi-Fi band.

® Manual Wi-Fi Protected Setup™

Network Mode

Network Name (SSID):

Channel Width:
Channel
SSID Broadcast

Network Mode:

Network Name (SSID):

Channel Width:
Channel
SSID Broadcast

5. Click Apply or Save.
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ASUS Routers:

1. Loginto the router's web interface (often www.asusrouter.com or 192.168.1.1).
2. Goto Wireless in the left-hand menu. Then, go to the Professional tab in the upper
middle of the screen.

5 Operation Mode: Wireless router Firmware Version: 3.0.0.4.388 23285
€3 g:tf'; Ltz SSID: Home-246 XT9 56 XT9 56-2
General WPS WDS Wireless MAC Filter RADIUS Setting = Professional Roaming Block List

General

Q, - .
Qy Network Map Wireless - Professional

@ AiMesh Wireless Professional Setting allows you to set up additional parameters for wireless. But default values are recommended.

Band 2.4 GHz v
@j Guest Network

Enable Radio O ves @ No
@ AiProtection
Enable wireless scheduler ®ves ONo

aAe
#26, Parental Controls
%o Set AP Isolated ® ve< O o

@ Adaptive QoS Roaming assistant Enable ~ Disconnect clients with RSSI lower than - | -70 |dBm

- - .
N. Traffic Analyzer Bluetooth Coexistence Disable

Enable IGMP Snooping Enable

@: USB Application
Multicast Rate(Mbps) Auto

3 Aicloud 2.0
Preamble Type Long

Advanced Settings AMPDU RTS Enable v

@ Wireless RTS Threshold 2347
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3. Under the Professional tab, select 5GHz from the Band dropdown menu. Note: This
screenshot below shows what this looks like for 2.4 GHz WiFi - do not disable 2.4 GHz
WiFi unless you plan on using only ethernet!

General WPS WDS  Wireless MAC Filter =~ RADIUS Setting Professional Roaming Block List

Wireless - Professional

Wireless Professional Setting allows you to set up additional parameters for wireless. But default values are recommended.

Band 2.4GHz v
2_.4GHz

Enable Radio 5GHz-1 |,
5GHz-2

Enable wireless scheduler ®ves ONo

Set AP Isolated ®ves ONo

4. Toggle the Enable Radio option to No.

Band 5 GHz

Enable Radio ®ves ONo

5. Click Apply.

Apply
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ARRIS Routers:

1. Login to the router’s web interface (often http://10.0.0.1) and then login. Unless you
have changed the default username and password, the username should be “admin”
and the password “password.”

ARRIS @ Internet @ Ethernet © Wi-Fi © MoCA © Low Security
Usemame

II I Please login 1o view your Wi-Fi password or to view and edit detailed network settings.

Password:
| '
LOGIN
Software Image Name: AR01.04.070.09_021522_7246.NCS.10.X1
Home @ Ethemet
QO £ 2.4GHz SSID: ARRIS SA81 O WiF

o6 5GHz SSID: ARRIS5A81-5G 0 MCA

Firowall Security Lovel: Low
Guest
©Q £ 2.4GHz SSID: ARRIS-5A814

o8 5GHz SSID: ARRIS.5A81.5G4

Warning: Unsuppociad Brovwsar

ARRIS » Customer Support « Open Source
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2. Click on Gateway > Connection.
3. Click on Wi-Fi.

" Gateway > Summary

Sumimary
g i = Summary of your network and connected devices. oore
Email Notification
¥ Connection
—
WAN Home
» Local IP Network © B  2.4GHz 55I1D: ARRISSAS1
o | N © 6  5GHz SSID: ABRISSAR1SG
Networks
Guest
2.4 GHz Radio
© B  24GHz SSID: ARRIS5A21.4
5 GHz Radio
© A  5GHz SSID: ARRIS-5A81-5G4
MAC Filtering
WPS
Bridge Mode: | fnatie [T
GRE
MoCA
I
* Firewall
Software @ Ethemet @ Unknown
» Hardware 0 WiFi @ Unknown
Time © MoCA © Aird920
» Connected Devices Firewall Security Level: Low ® Aird920.2

’ 7
N Parsnial Control @ android-e62f395e37d39424
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4. Click on 5 GHz Radio.

5. Click on “Disable” on the Wireless Radio option.

" Gateway > Connection > Wi-Fi > 2.4 GHz Radio

Summary
Email Notification
* Connection
Status
WAN
* Local IP Network
*Wi.Fi
Networks
2.4 GHz Radlo
5 GHz Radio
MAC Filtering
WPS
GRE
MoCA
* Firewall
Software
* Hardware
Time
» Connected Devices
» Parental Control
» Advanced
+ Wi-Fi MESH
+ Troubleshooting
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Manage your Wi-Fi connection seftings.

Wireless Radio:

S GHz Wi-FI Radio Configuration

Mode:

Tx Power:

Channel Selection:
Channel:

Channel Bandwidth:

Dynamic Channel Selection:

BG Protection Mode:

IGMP Snooping:

Operation Mode:

Guard Interval:

Extension Channel:
Aggregation MSDU(A-MSDU):
Auto Block Ack:

Decline BA Request:

WMM Power Save:

O Manual ® Automatic

020 O20/40 @ Auto

@® Disable O Enable

(Ao v |
@ Disable O Enable
® Mixed Mode

O 400ns O 800ns © Auto

@Disable O Enable
@ Disable O Enable
@©Disable O Enable

O

This fhem degends on WM. Enable WAIM in ot lesst one S5ID 20 make i work
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Google Nest Wi-Fi / Google Wi-Fi:

e These systems are designed for simplicity and typically don't offer granular control over
disabling specific bands from the web interface. They use band steering to automatically
connect devices to the optimal band.

® Google Nest Wi-Fi does not allow at this time for shut off of 5 GHz networks across all
devices. For this reason, it is not the best choice for a wireless router operating within
the WVRAZ.
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